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VA Claims Mon. - Fri.
Assistance 0730-1630
The VA claims advisor is available to provide one-on-one

assistance to help you understand how to navigate the

compensation claim process. Assistances available for any

veteran, military retiree, active duty personnel, or
dependents with DIC claims.

0 Disability and compensation
Q Assistance with claims

0 Review of pending claim status
Q Assistance with VA.Gov

Q Over the phone claim assistance

& General claims questions

& Appointments and walk-ins

Courtney Melero

Building 411 Room 127

DSN (315) 253-7599
OMSCJAPANIW.VBAVACO@VA.GOV




